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I N N O V A T I V E  C O N N E C T I O N S  

GlobalCallback – International Callback Anywhere In The World  
GlobalCallback service is a reliable and easy to use phone service that offers extremely economical US 
rates to people living and working overseas.  
 
GlobalCallback allows people overseas to enjoy the value and cost-savings created by the highly 
competitive U.S. long-distance industry. By accessing a US dial tone and placing calls as if they were 
made in the US, individuals and companies with locations abroad save up to 70 percent on their 
international calls. GlobalCallback service is approved by the US Federal Communications Commission. 
It offers competitive US rates by avoiding the expense of international direct dialing through the local 
monopoly telephone company. 
 
 
How Does GlobalCallback Work? 
 
1. Callers dial a phone number that has been assigned by GlobalPhone, using their usual 

dialing procedures. The caller lets the phone ring once and then hangs up. The caller is 
not charged for this portion of the call because the call is not answered. 

 
2. Within seconds after hanging up, the system calls back. Upon answering, the caller may 

dial his or her destination number. Only if the party at the destination number has 
answered the call does GlobalPhone bill for the call. 

 
 
Special Features 
 
• Change your callback number—You can easily change your Callback number from any 

location so that it can ring at a new number. 
• Extensions and Front Desk Operators—If your office phone does not have a direct 

number, the system can dial the extension after connecting to the main number. Also, in 
the event that you are in a hotel room or office with a front desk operator, you may 
record a message to a switchboard operator instructing the operator where to transfer 
the call. 

• Calling Card Access – Callback customers receive complimentary calling card service. 
Customers can make phone calls from any phone in over eighty countries using 
GlobalPhone’s network of toll-free access numbers. 

• Voice Mail – Send and retrieve voice mail messages from your personal account. 
• Conference Calling – Conference up to 16 other people in your conversations. 
• Speed Dial – Speed dial up to 100 personal numbers. 
• Multi-Lingual Voice Prompts – Select one of twelve languages for you voice prompts. 
 
 
Customers save money because all calls are originated in the U.S. The entire process adds minimal time 
to normal dialing. GlobalCallback is fast, easy, and dramatically lowers expenditures. 
 
 
About GlobalPhone 
GlobalPhone is a facilities-based carrier headquartered in Falls Church, Virginia, a suburb of 
Washington, DC.  We have a worldwide customer base of over 300,000 end users who have used 
GlobalPhone services in over 130 countries, and a network of over 300 business partners around the 
world. 
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GGlloobbaallPPhhoonnee''ss  mmiissssiioonn  iiss  
ttoo  pprroovviiddee  bbeesstt--iinn--ccllaassss  
pprroodduuccttss  aanndd  sseerrvviicceess  ttoo  
mmeeeett  oouurr  ccuussttoommeerrss’’  
iinnddiivviidduuaall  nneeeeddss..  CCaallll  
GGlloobbaallPPhhoonnee  ttooddaayy  ttoo  
ffiinndd  oouutt  mmoorree..  


